Investor-Owned Utilities

2004 Operations & Maintenance Expenses other than Power Supply
Total Distribution Customer Accounts, Adminstrative & Generation as a percent
Lifimate Expensa par | Customer Sanace & Sales |General Expense per of Total Sources of
I Hidity Customers Custiomet Expense per Custamer Custamer Enengy
Florida Powser & Light 54 224 B2 35A 242 S63 B1.2%
Eharida Powwer Caorp 51 54E 802 355 575 5122 72 6%
Tampa Electric Co SE40.475 358 S68 5140 B7 1%




