Investor-Owned Utilities

2003 Operations & Maintenance Expenses other than Power Supply

Total Diistribution Customer Accounts, Administrative & Generation as & percemnt
Litimate Expensa pad | Customer Sefvice & Sales |General Expense per of Total Sourcss of
ity Customers Custodmey Expense per Customer Custormer Enengy
Flonda Power & Light B4, 197 229 358 S42 v T2 B%
Flanda Powar Corp 51,570 454 652 L7E 5128 79 1%
Tampa Electric Co S04 00 353 g8h B3V a0 ash




