Investor-Owned Utilities

2002 Oparations & Maintenance Expenses othar than Power Supply

Total Diestribudion Customer Accounts, Adminstratie & GSeneration 8s a percent
Litimate Expensa pad | Customer Service & Sales |Ganeral Expense per of Total Sourcas of
Litility Custoamers Customes Expense per Customsr Custamsr Energy
Flarida Power & Light 54,018 814 350 545 578 BC 1%
Flotida Pawed Corp $1.475 TE1 355 Lid a vl T8 1%
Fampa Electric Ca 590,182 153 SAE £152 TH A%




